Independent Patient Choice and Procurement Panel
Review of a proposed contract award
Sexual Health eService in London
Case Reference: CR0055-26
17 June 2026


Case closure note
On 20 April 2026, HCRG Care Service Ltd (HCRG)[footnoteRef:1] asked the Panel to advise on the provider selection process conducted by The Mayor and Commonalty and Citizens of the City of London (City of London Corporation) for its London Sexual Health eService. The Panel accepted HCRG’s request on 23 April 2026 in accordance with its case acceptance criteria.[footnoteRef:2] [1:  HCRG is an independent sector healthcare provider of community services: www.hcrgcaregroup.com  ]  [2:  The Panel’s case acceptance criteria are available at https://www.england.nhs.uk/commissioning/how-commissioning-is-changing/nhs-provider-selection-regime/independent-patient-choice-and-procurement-panel/ ] 

The City of London Corporation is the host and lead commissioner of the London Sexual Health Programme, which is a partnership of 31 London local authorities. In July 2025 the City of London Corporation undertook a competitive process to procure a London-wide sexual health e-service. The proposed contract has a duration of up to 9 years (including extensions) and a maximum total contract value of £234,000,000 (excluding VAT).[footnoteRef:3] [3:  City of London Corporation, Contract notice on Find a Tender Service, 4 July 2025.] 

The City of London Corporation assessed the bids it received from three interested providers, including HCRG and Preventx Limited[footnoteRef:4]. On 15 December 2025, the City of London Corporation announced that Preventx Limited was the successful bidder.[footnoteRef:5] [4:  Preventx Limited is a UK based health technology provider. Further information can be found on its website at https://www.preventx.com/. ]  [5:  City of London Corporation, Intention to award notice on Find a Tender Service, 15 July 2025.] 

During the standstill period, the City of London Corporation received representations from HCRG in relation to the contract award decision. On 14 April, the City of London Corporation told HCRG that it had reviewed HCRG’s representations and intended to proceed with the contract award. 
HCRG, having considered the City of London Corporation’s response to its representations, submitted a review request to the Independent Patient Choice and Procurement Panel (the Panel) on 20 April 2026, raising concerns in relation to (a) how the pricing of bids was evaluated, (b) transparency and (c) failure to provide relevant information. The Panel accepted the case on 23 April 2026.
On 10 June 2026, during the Panel’s review, the City of London Corporation notified the Panel that it had decided to return to an earlier step in the provider selection process in advance of the Panel concluding its review, namely giving providers who had submitted representations further opportunity to explain or clarify their representations. As this step precedes the point in a provider selection process where a Panel review would take place, the Panel set aside its case review on 11 June 2026.
The Panel thanks the City of London Corporation and HCRG for their assistance and cooperation during its case review.
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