OFFICIAL

[bookmark: _Toc143602772][bookmark: _Toc213684807]Annex 10.5 Template Letter – Notification to Contractor of Visit

Dear
You will be aware that we have a process for routine contract assurance visits for all of our general ophthalmic services practices. 
We are writing to advise you that we would like to visit your practice [in person / as a virtual visit] in accordance with paragraph 19 of Schedule 1 of the GOS Contracts Regulations 2008 on [insert DD/MM/YYYY] at [time] for the purposes of a contract compliance inspection. 
The officers will be [names of attendees and job titles]. The visit normally takes no longer than two hours. We will need access to all policies, procedures and clinical areas. We will need to discuss issues arising with the Contractor or a suitable deputy. It is essential for the lead optometrist/OMP can be available during the visit to discuss clinical issues. 
If this date is inconvenient, please inform us as soon as possible to make alternative arrangements. 
Thank you in advance for your co-operation. 
Yours sincerely 

[Name]
[Job title]
[Commissioning organisation]


