OFFICIAL

[bookmark: _Toc143602774][bookmark: _Toc213684809]Annex 12.1 Patient Enquiry Letter

Dear (Patient’s name)
The Commissioner for [name of ICB] is responsible for the payment to NHS Contractors working within the [name] area, and, as part of a routine audit, is obliged to check claims made for NHS treatment and services by those Contractors.
We are currently undertaking an audit of all opticians and your name has been selected at random from a sample of claims recently made by [optician’s name].
Could you please confirm the treatment/services that were provided, by completing the enclosed form. I would be grateful if you could return it to me in the pre-paid envelope, within 7 days.
Please be assured this is a confidential routine audit and it is simply to confirm that you have received the treatment or services that have been claimed on your behalf. 
Please do not hesitate to contact me directly on [telephone number] if you have any queries or concerns.
Many thanks for your assistance.

Yours sincerely 


[Name]
[Job title]
[Commissioning organisation]


