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[date]
Dear [insert]
Relocation of premises appropriate
We write further to our practice visit of your new premises at [insert new practice address] on [insert date] undertaken by [insert visiting team names].
Unfortunately, we are unable to agree to the variation of your general ophthalmic services contract to include services to be provided from the new premises.
We have found the premises to be unsuitable for the operation of general ophthalmic services for the following reasons:
[insert reasons]
As discussed, there are no actions that can be taken to make the premises suitable and therefore we cannot agree to the relocation.
Or 
We have recommended the actions needed to remedy this and have followed this up with you on [detail occasions on which follow up has been made and contacts made with Contractor].
You have, however, failed to provide assurance that these actions have been completed.
If you do not agree with our decision, you should contact us within 28 days of this notice. If, after making every reasonable effort at the local resolution stage, we are unable to resolve the dispute we will then provide you with the details of the next stages of dispute under the contract.
Yours sincerely 
[Name]
[Job title]
[Commissioning organisation]
