[bookmark: _Toc143602765][bookmark: _Toc213684773]Annex 9.4 Example Stage 1 Outcome Letter (Referral)
[date]

Dear [Contractor name]
Ref: [contract details]
Further to our recent meeting on [date/time/location of meeting] to discuss your dispute, I am writing to confirm the following outcome(s):
[outcome 1 details]
[outcome 2 details]
[outcome 3 details]
[delete as appropriate]

[If health body status]
As we were unable to resolve this dispute by local dispute resolution, you may now wish to refer the matter(s) to the Secretary of State for dispute resolution in accordance with the General Ophthalmic Services Contracts Regulations 2008.
[bookmark: _Hlk95309545]If you do wish to refer the matter(s) to the Secretary of State, then please send all supporting documentation to NHS Resolution which undertakes the delegated function of the Secretary of State. We have provided a link to the latest guidance from NHS Resolution:  Primary Care Appeals - dispute resolution guidance - NHS Resolution
They can be contacted at 
NHS Resolution
8th Floor
10 South Colonnade
Canary Wharf
London
E14 4PU

[If non health body status]
As we were unable to resolve this dispute by local dispute resolution, you should explore other options for resolution, which may include referring the matter(s) to the Secretary of State for dispute resolution in accordance with the General Ophthalmic Services Contracts Regulations 2008.
If you do wish to refer the matter(s) to the Secretary of State, then please send all supporting documentation to NHS Resolution which undertakes the delegated function of the Secretary of State. We have provided a link to the latest guidance from NHS Resolution  https://resolution.nhs.uk/wp-content/uploads/2019/05/NHSR-Dispute-Resolution-Guidance-Note-March-2021.pdf
They can be contacted at 
NHS Resolution
8th Floor
10 South Colonnade
Canary Wharf
London
E14 4PU

Yours sincerely 


[Name]
[Job title]
[Commissioning organisation]

